it
THU KHIEU NAI DANH CHO CHU THE/ CARDHOLDER'S DISPUTE LETTER

Véi hiéu lyc tu ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha N6éi va Chi nhanh Thanh phé H6 Chi Minh d&
chuyén quyén sd hitu hoat dong kinh doanh cta khéi ngan hang ban lé cho Ngan hang TNHH Mot thanh vién United Overseas Bank
(Viét Nam) (Ma s6 doanh nghiép 0314922220) (“UOB Viét Nam").

UOB Viét Nam la t6 chuc phat hanh cla tat ca san pham thudc khéi ngan hang ban 1é mang nhan hiéu “Citi” tai Viéet Nam va Ngan
hang Citibank, N.A., - Chi nhanh Ha N6i va Chi nhanh Thanh phé H6 Chi Minh chi dang cung cdp mot sé ho trg nhat dinh trong giai
doan chuyén tiép lién quan dén cac san pham do.

Cac nhan hiéu “Citi", “Citibank”, “Citigroup”, thiét ké Vong Cung cung tat cd nhan hiéu tuong tu va nhing hinh thdc phai sinh tu
chung dugc UOB Viét Nam tam thdi s dung theo gidy phép tu Tap doan Citigroup va cac té chic co lién quan.

With effect from March O1st 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has transferred ownership of its
consumer banking business to United Overseas Bank (Vietnam) Limited (Registered number 0314922220) (“UOB Vietnam”).

UOB Vietnam is the issuer of “Citi"” branded consumer banking products in Vietnam and Citibank, N.A., - Hanoi Branch and Ho Chi
Minh City Branch is providing certain transitional support in respect of those products.

The trademarks “Citi", “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are used temporari-
ly under license by UOB Vietnam from Citigroup Inc. and related group entities.

Néu Quy khach can khiéu nai vé cac giao dich ca nhan tu Tai khoan Citibank, vui long hoan thanh mau don nay va nop tai chi
nhanh Ngan hang Citibank gan nhat hodc dinh kém thu dién tl va gui téi dia chi vncarddispute@citi.com

If you wish to dispute a card transaction on your Citibank Accounts, please complete this form and submit at the nearest
Citibank branch or send to vncarddispute@citi.com with the form as attachment.

Cap nhat vé khiéu nai va yéu cau b6 sung ching tu lién quan (néu co) sé dugc gui dén dia chi thu dién t Quy khach da
dang ki vai Citibank.

Update on your dispute and requests for additional documents (if necessary) will be sent to your email address registered
with Citibank.

Tén ch thé/ Cardholder's name:

Sé thé/ Card no. Bién thoai/ Phone no.

THONG TIN GIAO DICH/

Tén bén ban/ Merchant Dia diém/ Location Ngay/ Date (DD/MM/YYYY)
Loai tién/ Currency  S6 tién bang s6/ Amount in figures S6 tién bang chii/ Amount in words

Tén bén ban/ Merchant Dia diém/ Location Ngay/ Date (DD/MM/YYYY)
Loai tién/ Currency  S6 tién bang s6/ Amount in figures S6 tién bang chii/ Amount in words

Tén bén ban/ Merchant Dia diém/ Location Ngay/ Date (DD/MM/YYYY)
Loai tién/ Currency  S6 tién bang s6/ Amount in figures Sé tién bang chii/ Amount in words

Tén bén ban/ Merchant Dia diém/ Location Ngay/ Date (DD/MM/YYYY)
Loai tién/ Currency  Sé tién bang s6/ Amount in figures Sé tién bang ch/ Amount in words

To6i da kiém tra moi chi phi tinh trén tai khoan va muén khiéu nai chi phi trén vi nhiing ly do sau:

| have examined the charges to my account and wish to dispute the above charge based on the following reason(s):

(Vui long danh dau vao 6 bén dudi/ Please tick the appropriate brackets below).

Vui long hoan thanh mau don cho tung giao dich bi khi€u nai hoac liét ké cac giao dich khac nhau trén cung mau don Néu nguyén nhan
khiéu nai tuong tu nhau/ Please complete INDIVIDUAL FORM for EACH DISPUTE CHARGE or LIST CHARGES at “Others" if dispute is for
the SAME REASON.
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Tinh phi nhiéu lan (......... [an). Lan tinh phi thu 2 tro di (s6 tién) vao ngay khong hap lé.
Duplicate billing (......... times). Amount charged from the 2nd billing on (date) is not valid.

ba cham dut dang ky thanh vién dinh ky vao ngay Dinh kém la ching nhan chadm dut tu Bén ban.

Have cancelled recurring membership/subsription on (date) Enclosed is the cancellation acknowledgement from the merchant.
Gia tri trén hoa don thay déi tu thanh Dinh kém la ban sao hoa don da duoc ky.

Amount on the sales draft was altered from to Enclosed is the sales draft copy that | signed.

*Khoéng Uy quyén hay tham gia vao (nhing) giao dich trén va thé thuédc sé hiu cla toi tai thai diém giao dich.

Neither authorised nor participated in the above transaction(s) and the card was in my possession at the time for other transaction(s).
Dat phong khach san nhung da thong bao hlay phong, sé hay la

Did make a hotel reservation but notified them to cancel the reservation, cancellation number




oY o
Khong nhan dugc s6 huy phong hay khong biét vé phi dugc tinh do khong nhan phong vao ngay da dat hay hdy phong trong théi han cho phép

Was not given the cancellation number or advised of a “No Show" charge for not claiming the room at scheduled arrival date or
cancelling the reservation in time.

Da thanh toan bang tién mat hoac thé khac, sé . Dinh kém bién nhan thanh toan bang tién mat
hodc trich sao ké tai khoan thé khac
Have paid for the transaction in cash or other card number . Please find attached relevant receipts or other

card's statement

Da tra lai hang hoa do Bén ban giao khéng dung nhu mo ta (bao gom ca trudng hop hang hoa dudc giao trong tinh trang hu hong). Binh
kém la chung tu chdng minh viéc tra hang.

Returned the merchandise that was received but not as described, defective or damaged. Enclosed is proof for returned merchandise arrangement.

Khong nhan duoc hang hoa (sau 30 ngay ké tu ngay du dinh giao hang) hoac dich vu déi véi giao dich trén.
Have not received the merchandise (after 30 days from the promised delivery date) or service for the above billed transaction.

Khac/ Others

Xin vui long dinh kém nhing ching tu lién quan lam co s6 dé khiéu nai. Néu khiéu nai khéng lién quan dén nguyén nhan (*) trén day, Cha thé can lién
hé truc tiép voi Bén ban (Bén cung cap dich vu) dé yéu cau giai quyét trudc khi chuyén khi€u nai dén Ngan hang. Chung to6i co thé sé yéu cadu Quy
khach cung cdp bang ching chung minh da lién hé Bén ban (Bén cung cép dich vu).

Please attach the relevant documentation to support your dispute, as without which, the dispute cannot be raised and processed. If the dispute is
not related to the reason (*) above, the Cardholder should directly contact the Merchant (Service Provider) to request the settlement before raising
the dispute to the Bank. We may require you to provide proof that you have contacted the Merchant (Service Provider).

To6i xin xac nhan tat ca nhing thong tin ghi bén trén la su that va chinh xac trong gidi han nhan biét ctia toi. Téi cing xac nhan va déng y
rang téi bi rang budc boi cac Diéu khodn va Diéu kién cua Citibank.

| hereby affirm that the information furnished above is true and accurate to the best of my knowledge. | acknowledge and agree that | am
bound by the Terms and Conditions of Citibank

Mé&u don nay nén duoc doc cung voi Diéu Kién va biéu Khoan cta Dich Vu Ngan Hang Tiéu Dung Toan Cau Citibank, Madu don Bang Ky Md Tai Khoan va bang Ky San Pham
Citibank va cac diéu kién va diéu khoan cé lién quan dén tai khoan va thé (sau day g0| chung la "Diéu Kién va biéu Khoan"). T0|/Chung t0| dugc xem la da chap thuan tat ca
nhiing Diéu Kién va Diéu Khoan nay va déng ¥ bi rang buoc bai nhiing Biéu khoan va Piéu kién nay mot khi téi/chung toi ky tén vao mau don nay hoac bat dau/tiép tuc su
dung dich vu tai khoan va/hodac thé cla Citibank. Vi thé, cht ky va xac nhan (bat ké bang van ban hay bang loi thoai) cla toi/chung toi d6i vai bat ky giao dich, bién lai tin
dung, bien lai rut/gLn tién mat, bién lai giao dich thé, bat ky bién lai thu phi va/hoac xac nhan vé viéc nhan bién lai sé dugc xem la bang ching quyét dinh va rang buoc vé su
chap thuan cuda to6i/chung toéi 481 voi Pieu Kién va biéu Khoan.

This form should be read in conjunction with Terms and Conditions of Citibank Global Consumer Banking, Citibank Product Application and Account Opening Form and the
relevant account or card terms and conditions (together, "Terms and Conditions"). I/we are deemed to have accepted these Terms and Conditions and are bound by them
once |/we sign this form or start/continue using of Citibank's account or card services. In this respect, my/our signature or confirmation (whether in writing or verbally) on
any transaction record, credit vouchers, cash withdrawal/deposit slip, card charge slip, any charge record and/or return of acknowledgement of receipt slip will constitute
binding and conclusive evidence of my/our acceptance of Terms and Conditions.

T6i/Chang t6i dong y tuan thu cac quy dinh cla Pao luat Tuan thu Thué doéi voi Tai khoan & nudc ngoai (Foreign Account Tax Compliance Act, viét tat 1a "FATCA™) néu
toi/chung toi ma mot tai khoan tai Ngan hang Citibank. Néu toi/chung toi da mo (cac) tai khoan tai Ngan hang Citibank va néu vao bat ky thai diém nao trong tuong lai
toi/chung toi tra thanh cong dan Hoa Ky (hoac néu c6 mét hodc nhiéu dau hiéu nhan biét Hoa Ky [1] lién quan tdi (cac) tai khoan cla téi/ching to6i ma tai Ngan hang Citibank
khién cho (cac) tai khoan cda téi/chung toi dugc xem nhu (cac) tai khoan ca cong dan Hoa Ky [2], toi/chung téi dong y tuan tha day du cac quy dinh vé FATCA dé (i) cap
nhat théng tin vé tinh trang cong dan Hoa Ky cho Ngan hang Citibank ngay lap tuc, (i) hoan tat va cung cap cho Ngan hang Citibank sém nhéat co thé bat ky tai liéu nao lién
quan dén cac khoan thué clia Hoa Ky hodc tai liéu dung dé mién tru thué hodc cung cap thém bat ky thong tin nao ma Citibank co thé yéu cau tuy tung thoi diém dé gii trinh
rang toi/chung toéi khong thudc déi tuong nop thué Hoa Ky hoac nham dap Ung nhing yéu cau cua FATCA va/hoac chinh sach va quy trinh ndi bo cua Citibank.

I/we agree to comply with requirements of the Foreign Account Tax Compliance Act (“FATCA") if I/we open an account with Citibank. If I/we have already opened
account(s) with Citibank and if at any time in the future I/we become a U.S. person (or if there is a finding of one or more of U.S. indicia[1] being associated with my/our
account(s) with Citibank which would result in the treatment of my/our account(s) as a U.S. person[2]'s account(s), I/we agree to fully comply with FATCA requirements to
(i) update such U.S. person status information to Citibank immediately, (ii) complete and return to Citibank as soon as reasonably possible any relevant US tax or waiver
documentation or provide whatever additional information reasonably required by Citibank from time to time to cure indicia or to meet its FATCA obligations and/or its
internal policies and procedures.

Téi/chang t6i déng y rang Ngan hang Citibank dugc quyén thuc hién tat ca nhing gi dugc cho la can thiét dé tuan thu nhiing yéu cau ctia FATCA, bao gém nhung khong gidi
han bdi (nhiing) nghia vu bao cao. Néu toéi/ching toi khong tuan thu voi nhing yéu cau clia FATCA néu trén hoac Ngan hang Citibank co nghia vu phai tuan tha nhing Luat
hoac Quy dinh phap luat, téi/ching toéi déng y rang Ngan hang Citibank (hoac bat ky Nnom céng ty hodc Bén thu ba Cung cép Dich vu nao cua Ngan hang Citibank) co thé
thu hoi hoac khau tri mét s6 tién tuong Ung vai thué thu nhap, thué gia tri gia tang, thué dua trén viéc ban hoac dinh doat tai san, nghia vu hoac nhing khoan thu hop phap
khac can thiét phai thu lai hodc khau tri nham dam bao cho viéc tuan thu bat ky Luat hoac Quy dinh phap luat (dac biét 1a cac quy dinh vé FATCA) tu bat ky khoan thanh
toan nao clia Ngan hang Citibank cho téi/ching téi hoac dén tu tai khoan cla toi/chung toi hodc tur bat ky tai khoan nao. Toi/ching toi dong y cho phép Citibank dong, phong
tda bat ky khoan thanh toan nao hoéc béat ky giao dich nao lién quan dén tai khoan cuta téi/ching t6i cho muc dich tuan thu cac quy dinh vé FATCA.

I/we agree that Citibank shall be entitled to do all acts and things it deems necessary to comply with FATCA, including but not limitation to its reporting obligations. If I/we
fail to comply with the foregoing FATCA requirements, or if Citibank is obliged by Law or Requlation, I/we agree that Citibank (or any of its Group Companies or its and their
Third Party Service Providers) may withhold or deduct an amount for or on account of, or which represents, withholding, income tax, value added tax, tax on the sale or
disposition of any property, duties, or other lawfully collected amounts which are required to be withheld or deducted to comply with any Law or Regulation (especially
FATCA) from any payment to me/us or to or from my/our account or any account. I/we consent to the closure, blocking of any payment or transaction with respect to
my/our account by Citibank for FATCA compliance.

Bang viéc ky tén vao mau don nay, toi/chung toi xac nhan rang toi/chung toi da doc va hiéu ré nhiing Diéu Kién va Diéu Khoan. T6i/ching toi déng y bi rang budc bdi nhiing
Diéu Kién va biéu Khoan dugc néu doé.

BY signing this form, I/we confirm that I/we have read, understood the Terms and Conditions. |/we accept and agree to be bound by Terms and Conditions mentioned
therein.

Chi ky cht thé chinh/ Principal Chr ky chu thé phu/ Supplementary
Cardholder's signature Cardholder's signature
Ngay/ Date / / Ngay/ Date / /

[1] “d&u hiéu nhan biét Hoa Ky" bao gém nhing yéu té sau: a) Cong dan Hoa Ky hodac thudng trd nhan hgp phap (cé thé xanh) b) nai sinh tai Hoa Ky, ¢) dia chi cu tra hay dia chi lién lac tai Hoa Ky (bao gém hom thu
buu dién tai Hoa Ky), d) chi thi c6 dinh thudng xuyén chuyén tién vao mét tai khoan dugc duy tri trong lanh thé Hoa Ky, hoac nhiing chi thi thuong xuyén nhan dugc tu mét dia chi tai Hoa Ky, e) dia chi "nha chuyén
thu" hay dia chi "gitr thu" ma dia chi do |a dia chi duy nhat déi vai khach hang, hoac f) gidy Uy quyén hoac don Uy quyén ky cap cho moét nguai co dia chi tai Hoa Ky.

[11"U.S. indicia” includes the following: a) U.S. citizenship or lawful permanent resident (green card) status; b) a U.S. birthplace, c) a U.S. residence or a correspondence address (including a U.S. P.O. box), d) standing
instructions to transfer funds to an account maintained inside the United States, or directions regularly received from a U.S address, €) an “in-care-of" address or a “hold mail” address that is the sole address with
respect to the client; or f) a power of attorney or signatory authority granted to a person with a U.S. address.

[2] “cong dan Hoa Ky" c6 nghia la cong dan My cé thé xanh hop [é vao thai diém hién tai, hoac la mot "thudng tra nhan" (dé xem dinh nghia day dd cla "thudng tra nhan" vui long truy cap vao trang thong tin dién tu
clia Sé Thué Vu Hoa Ky (Internal Revenue Service, viét tat [a IRS) http:// www.irs. qov/taxtoplcs/tc851 html

[2]"U.S. person” means a US citizen; someone who holds a current valid green card; or a “resident alien"” (to see the full definition of “resident alien” please go to the Internal Revenue Service (IRS) website http://ww,_

w.irs.gov/taxtopics/tc851.html



