BIEU PHI DICH VU NGAN HANG CA NHAN

Retail Banking_kees

Co6 hiéu luc tu ngay 04/04/2024
Effective from April 04t..2024

Biéu phi nay dugc ap dung cho UOB Viét Nam - ChisNAa@nR*Sunwah va
Chi Nhanh Horison/ This Banking Fees Tariff is applyfforOBVietnam*=
Sunwah Branch and Horison Branch

Véi hiéu Iyc tu ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha Néi va Chi nhanh Thanh phé Hé Chi Minh da chuyén quyén so
hitu hoat déng kinh doanh clia khéi ngan hang ban Ié cho Ngan hang TNHH Mét thanh vién United Overseas Bank (Viét Nam) (Ma s6 doanh nghiép
0314922220) (“UOB Viét Nam").

UOB Viét Nam Ia t6 chuc phat hanh cla tat ca san pham thudc khéi ngan hang ban Ié mang nhan hiéu “Citi” tai Viét Nam va Ngan hang Citibank, N.A.,
- Chi nhanh Ha Noi va Chi nhanh Thanh phé Hé Chi Minh chi dang cung cdp mét sé hd trg nhat dinh trong giai doan chuyén ti€p lién quan dén cac san
ph&m dé.

Cac nhan hiéu “Citi", “Citibank", "“Citigroup”, thiét ké Vong Cung cung tat ca nhan hiéu tuong tu va nhing hinh thuc phai sinh tu chung dugc UOB Viét
Nam tam théi st dung theo gidy phép tu Tap doan Citigroup va cac té chic cé lién quan.

With effect from March O1st 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has transferred ownership of its consumer banking business
to United Overseas Bank (Vietnam) Limited (Registered number 0314922220) (“UOB Vietnam").

UOB Vietnam is the issuer of “Citi" branded consumer banking products in Vietnam and Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch is
providing certain transitional support in respect of those products.

The trademarks “Citi", “Citibank", “Citigroup”, the Arc design and all similar trademarks and derivations thereof are used temporarily under license by

UOB Vietnam from Citigroup Inc. and related group entities.

CAC DICH VU / Services

CAC DICH VU TAI KHOAN / Account Services Fee

Citibanking

Citigold

Sé du téi thiéu
Minimum Credit Balance

+ Tai khodn VND/ VND Account

50.000 VND
VND 50,000

Khong ap dung
Not applicable

+ Tai khoan ngoai té / FCY Account

Khéng ap dung
Not applicable

Khéng ap dung
Not applicable

Phi duy tri s6 du téi thiéu méi thang / Monthly minimum credit balance fee
(trong trudng hgp khong duy tri sé du t6i thiéu méi thang)
(if monthly balance below the minimum credit balance requirement)

Mién phi / Free

Khéng ap dung
Not applicable

S6 du binh quan t6i thiéu méi thang
Monthly Average Total Relationship Balance (TRB)

Khong ap dung
Not applicable

1.000.000.000 VND
VND 1,000,000,000

Phi duy tri tai khodn méi thang / Monthly Total Relationship Balance Fee
(trong trudng hgp khéng duy tri sé du binh quan téi thiéu méi thang)
(if average monthly balance falls below the minimum requirement)

Khéng ap dung
Not applicable

Mién phi / Free

Phi quan ly tai khoan hang thang / Monthly Account Management Fee

Mién phi / Free

Khéng ap dung
Not applicable

Phi dong tai khoan trong vong 6 thang ké tu ngay md tai khoan
Account Closure within 6 months of account opening

Mién phi / Free

Mién phi / Free

Phi phat sinh néu tai khoan khong cé giao dich trong vong 6 thang
Inactive Account Fee if no activities for at least 6 months

DICH VU TIEN MAT / Cash Services
Nop tién mat - VND / VND Cash Deposit

Mién phi / Free

Mién phi / Free

Mién phi / Free

Mién phi / Free

NOp tién mat - USD / USD Cash Deposit

Mién phi / Free

Mién phi / Free

Rut tién mat - VND / VND Cash Withdrawal

Mién phi / Free

Mién phi / Free

Rut tién mat - USD / USD Cash Withdrawal
THE GHI NG/ Debit Card Services
Phi thuong nién / Annual Fee

Mién phi / Free

Mién phi / Free

Mién phi / Free

Mién phi / Free

Phi cdp thé mai / Debit Card Card Replacement

Mién phi / Free

Mién phi/ Free

Phi cdp mai ma PIN / PIN Replacement Fee

Mién phi / Free

Mién phi/ Free

Phi rut tién / Cash Withdrawal Transaction

- Tai Viéet Nam / - In Vietnam

+ ATM cla cac ngan hang khac
+ ATM from Other banks

Phi &p dung bdi cac ngan hang khac (néu co).
Subject to other fees and charges from other banks

- Tai nudc ngoai / - Overseas

+ Tai ATM clia UOB va cac ngan hang khac
+ ATM from UOB and Other banks

4% s0 tién trén mdi giao dich + cac phi dich vu khac clia cac ngan hang khac
Subject to other fees and charges from other banks + 4% of transaction amount

Phi giao dich thé ghi ng & nudc ngoai / Overseas Transaction Fee

4% s6 tién trén moi giao dich /
4% of transaction amount

1% s6 tién trén mdi giao dich /
1% of transaction amount

Chi phi khiéu nai / Dispute Investigation Fee

Mién phi / Free

Mién phi / Free

Chi phi phuc hoi tién giao dich / Charge Back Processing Fee

Mién phi / Free

Mién phi / Free

Han muc rat tién qua may ATM
Withdrawal limit from ATM

VND 30.000.000/ngay
VND 30,000,000/day

VND 30.000.000/ngay
VND 30,000,000/day

Han muc thanh toan
POS Transaction Limit

DICH VU CHUYEN TiEN / Remittances

Nhan tién chuyén vao tai khoan / Inward Remittance

VND 300.000.000/ngay
VND 300,000,000/day

Mién phi / Free

VND 500.000.000/ngay
VND 500,000,000/day

Mién phi / Free

Chuyén tién / Outward Remittance

- Trong nudc / - Domestic Remittance

Mién phi / Free

Mién phi / Free

+Bang VND / + In VND

Mién phi / Free

Mién phi / Free

+Bang ngoaité / + In FCY

Mién phi / Free

Mién phi / Free

- Ngoai nudc / Overseas Remittance

+ Phi dién tin / + Telegraphic Transfer

Mién phi / Free

Mién phi / Free

+ Phiha tang / + Cable

Mién phi / Free

Mién phi / Free

Hay/Piéu chinh/Diéu tra Iénh chuyén tién / Cancellation/Amendment/Investigation

Mién phi / Free

Mién phi / Free

Han muc chuyén tién trong nudsc
Domestic Fund transfer limit

BANG SAO KE / Statement Services

Dudi VND500.000.000/giao dich va dudi VND1.500.000.000/ngay
Below VND 500,000,000/Txn and VND 1,500,000,000/Day

Dich vu b6 sung / Miscellaneous

Sao ké hang thang / Monthly Statement Rendition (Hard Copy)

Mién phi / Free

Mién phi / Free

Theo yéu cau riéng / Special Request

Mién phi / Free

Mién phi / Free

Gé&i thém bang sao ké trong nudc / Additional statement mailed within Vietnam

Mién phi / Free

Mién phi / Free

Chuing nhan s6 du tai khoan / Balance Certificate

Mién phi / Free

Mién phi / Free

Ching nhan sao y bang sao ké / Certified Online true copy statement
Cac khoan phi chuyén phat / Communication Channels
Phi buu tin / Postage

Mién phi / Free

Mién phi / Free

+ Trong nudc / + Local

Mién phi / Free

Mién phi / Free

+ Ngoai nudc / + Overseas

Mién phi/ Free

Mién phi / Free

Phi van chuyén / Courier

+ Trong nudc / + Local

Mién phi / Free

Mién phi / Free

+ Ngoai nudc / + Overseas

Dich vu Ngan hang truc tuyén/ CitiMobile/ CitiPhone/ CitiAlerts
Banking Online/ CitiMobile/ CitiPhone/ CitiAlerts

Mién phi / Free

Cac dich vu khac / Other Services

Mién phi/ Free

Mién phi / Free

Mién phi / Free

Luuy:

1. Cac diéu khoan va diéu kién déi véi cac dich vu khong liét ké & day sé dugc cung cdp khi cé yéu cau
2. Té&t ca cac diéu khoan va diéu kién 6 day co gia tri va mang tinh thay thé cac diéu khoan trudc day (néu co) va co thé sé thay ddi va sé

dugc bao trudc cho khach hang.

. Phitrén da bao gom VAT 10%.
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khach hang.

7. Biéu Phi Dich Vu Ngan Hang Ca Nhan nay da bao gém cac Han Muc Giao Dich.

Note:

. Khong thu phi rut tién mat doi voi thé quéc té duge phat hanh bdi cac ngan hang trong nudc.
. Cac phi néu tai day thay thé cac phi da thong bao trudc kia va co thé dugc thay déi, b6 sung hodc huy bo va sé dugc thong bao trudc cho

1. Terms and Conditions for other services which are not listed here will be provided upon request.
2. All Terms and Conditions contained here supersede any previously and are subject to change and cancellation with prior notice.
3. All accounts and transactions are subject to the reqgulations of the State Bank of Vietnam and the Laws of the Socialist Republic of

Vietnam.
. All charges above include 10% VAT.
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. This Consumer Banking Fees already include Transaction Limits.

. No cash withdrawal fees are applied for non-Citi international cards issued by local institutions.
. All fees contained herein supersede any previously issued fees and are subject to amendment, supplement or cancellation with prior notice.

. Tat ca cac tai khoan va giao dich déu tuan theo quy dinh cta Ngan hang Nha Nudc Viét Nam va Luat phap nuéc CHXHCN Viét Nam.
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