Théng bao quan trong:

V6i higu lwe tr ngay 01 thang 03 ndm 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha Néi va Chi nhanh Thanh phé
Hb Chi Minh da chuyén quyén sé hiru hoat déng kinh doanh ctia khdi ngan hang ban 1& cho Ngan hang TNHH Mét
thanh vién United Overseas Bank (Viét Nam) (M4 s6 doanh nghiép 0314922220) (“UOB Viét Nam”). UOB Viét Nam la
t& chirc phat hanh cla tat cd sdn phadm thudc khdi ngan hang ban 18 mang nhan hiéu “Citi” tai Viét Nam va Ngan hang
Citibank, N.A., - Chi nhanh Ha Noi va Chi nhanh Thanh phé H6 Chi Minh chi dang cung cap moét sé hé tro nhat dinh
trong giai doan chuyén tiép lién quan dén cac san phdm dé. Cac nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét k& Vong
Cung cung tat ca nhan hiéu twong tw va nhirng hinh thire phai sinh tir ching dwgc UOB Viét Nam tam thei st dung
theo gidy phép tir Tap doan Citigroup va cac tb chirc c6 lién quan.

Important Notice:

With effect from March 01st 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has transferred
ownership of its consumer banking business to United Overseas Bank (Vietnam) Limited (Registered number
0314922220) (“UOB Vietnam’).
UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A., - Hanoi Branch
and Ho Chi Minh City Branch is providing certain transitional support in respect of those products.
The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are used
temporarily under license by UOB Vietnam from Citigroup Inc. and related group entities.

Théng béo trién khai dich vu Cuéc goi thwong hiéu —
tén dinh danh Citibank VN

Nham nang cao chét lwong dich vu ban hang ddi véi san phdm Thé tin dung va Vay Tiéu dung
ca nhan, chang t6i xin trn trong théng béao trién khai dich vu Cudc goi thwong hiéu cho cac cudc
goi quang c&o dén Khach hang, chi tiét nhw sau:

e Tén dinh danh cua ching téi: Citibank VN

e Thoi gian &p dung: t ngay 28 thang 12 nam 2023

e Ddi twong ap dung: Tat ca khach hang dang st dung thué bao Viettel va Mobifone.
e Sb dién thoai hién thj tén dinh danh Citibank VN:

Mobifone: 093XXxxxXx

Viettel: 096xxxxxx, 097XxXxXxxX, 098XXXXXX
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Announcement of service Voice brandname service Citibank VN

In order to enhance the quality of Credit Card and Personal Loan products' sale service, we would
like to announce the official launch of the Voice brandname service for marketing calls to
customers, details are as follows:

e Our identification name: Citibank VN

e Period: from December 28, 2023

o Applicable subjects: All customers using Viettel and Mobifone subscriptions.
e Phone number assigned to Brandname Citibank VN:

«» Mobifone: 093XXXXXX.
% Viettel: 096XxXXXXX, 097XXXXXX, 098XXXXXX



