
Y APPLICANT’S INFORMATIONT

This letter is my/ our authorization to close the account above with immediate effect, subject to paragraph (c) below.

     

I/ We understand that from today, funds received for credit into the account, checks presented and standing instructions submitted for 
payments will be returned to the appropriate third party. I/ We will not hold Citibank responsible or liable for any loses or damages arising 
therefrom.

I/We understand that any part of the account balances may be subject to hold for any and all outstanding transactions. The settlement of any 
“held” transactions referred to herein shall be as determined by the Citibank as its sole discretion.

I/We understand that I/we shall remain liable for the amount of any and all transctions effected prior to the closure of the account, whether 
or  not such transactions have been debited from the account prior to closure.

To the best of my knowledge, I/we have not cashed any of my/our checks today or issued any check(s) on the account other than those checks 
which have already been taken into the account, before and on the date hereof _____________________.
In the event of any discrepancy in payment, I/we shall indemnify the Citibank for any overpayment.

ong sao kê, bao 

I/ we understand that I/ we shall remain liable for the amounts outstanding on my Credit Cards or other accounts. I/ we understand that I/ we 
shall remain liable for any unbilled transactions not yet shown on my statements including Supplementary cards if any.

cho phép Bên Bán 
ng này, tôi/chúng 

I/We acknowledge that the account will only be closed 6 months after the date I/we ask the Bank to close my/our Account (to allow for any 
delays by Merchants processing Transactions to my/our Account). At any time during those 6 months, I/we may ask the Bank to reactivate 
the Account. If the Bank agrees, my/our credit contract will continue as if there had never been any request for account closure. For secured 
card, the Bank can keep my collateral until the full payment has been made or after the account has been closed (after 6 months). If I/we want 
to reactivate the account, the Bank may require us to put the collateral as it was before the closure.

Vui lòng xem thêm 

For Secured Cards, I/ we understand that any such amount outstanding shall be adjusted against the security deposit held and shall be refunded 
after such deductions. Please note that refund of the security shall take up to 60 days for a refund. Please refer to the Terms and Conditions 
by visiting www.citibank.com.vn

Account/ Card member’s name
Số tài khoản/ thẻ Account/ card no.

CMND hoặc Hộ chiếu ID or Passport no.
Ngày cấp Issued date Nơi cấp Place of issuance
Lý do Reason of request

YÊU C U ĐÓNG TÀI KHO   
BANKING/ CREDIT CARD ACCOUNT CLOSURE REQUEST

V�i hi�u l�c t� ngày 01 tháng 03 n�m 2023, Ngân hàng Citibank, N.A., � Chi nhánh Hà N�i và Chi nhánh Thành ph� H� Chí Minh �ã chuy�n quy�n 
s� h�u ho�t ��ng kinh doanh c�a kh�i ngân hàng bán l� cho Ngân hàng TNHH M�t thành viên United Overseas Bank (Vi�t Nam) (Mã s� doanh 
nghi�p 0314922220) (“UOB Vi�t Nam”).
UOB Vi�t Nam là t� chc phát hành c�a t�t c� s�n ph
m thu�c kh�i ngân hàng bán l� mang nhãn hi�u “Citi” t�i Vi�t Nam và Ngân hàng Citibank, 
N.A., � Chi nhánh Hà N�i và Chi nhánh Thành ph� H� Chí Minh ch	 �ang cung c�p m�t s� h� tr� nh�t ��nh trong giai �o�n chuy�n ti�p liên quan 
��n các s�n ph
m �ó.
Các nhãn hi�u “Citi”, “Citibank”, “Citigroup”, thi�t k� Vòng Cung cùng t�t c� nhãn hi�u t��ng t� và nh�ng hình thc phái sinh t� chúng ���c UOB 
Vi�t Nam t�m th�i s� d�ng theo gi�y phép t� T�p �oàn Citigroup và các t� chc có liên quan.
With effect from March 01st 2023, Citibank, N.A., � Hanoi Branch and Ho Chi Minh City Branch has transferred ownership of its consumer banking 
business to United Overseas Bank (Vietnam) Limited (Registered number 0314922220) (“UOB Vietnam”).
UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A., � Hanoi Branch and Ho Chi Minh City 
Branch is providing certain transitional support in respect of those products.
The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are used temporarily under 
license by UOB Vietnam from Citigroup Inc. and related group entities.



      This form should be read in conjunction with Terms and Conditions of Citibank Global Consumer Banking, Citibank Product Application and 
Account Opening Form and the relevant account or card terms and conditions (together, "Terms and Conditions"). I/we are deemed to have 
accepted these Terms and Conditions and are bound by them once I/we sign this form or start/continue using of Citibank's account or card 
services. In this respect, my/our signature or confirmation (whether in writing or verbally) on any transaction record, credit vouchers, cash 
withdrawal/deposit slip, card charge slip, any charge record and/or return of acknowledgement of receipt slip will constitute binding and 
conclusive evidence of my/our acceptance of Terms and Conditions.

(j)  

       I/we agree to comply with requirements of the Foreign Account Tax Compliance Act (“FATCA”) if I/we open an account with Citibank.  If I/we have 
already opened account(s) with Citibank and if at any time in the future I/we become a U.S. person (or if there is a finding of one or more of U.S. 
indicia[1] being associated with my/our account(s) with Citibank which would result in the treatment of my/our account(s) as a U.S. person[2]’s 
account(s), I/we agree to fully comply with FATCA requirements to (i) update such U.S. person status information to Citibank immediately, (ii) 
complete and return to Citibank as soon as reasonably possible any relevant US tax or waiver documentation or provide whatever additional 
information reasonably required by Citibank from time to time to cure indicia or to meet its FATCA obligations and/or its internal policies and 
procedures.

(k)  

      I/we agree that Citibank shall be entitled to do all acts and things it deems necessary to comply with FATCA, including but not limitation to its 
reporting obligations. If I/we fail to comply with the foregoing FATCA requirements, or if Citibank is obliged by Law or Regulation, I/we agree that 
Citibank (or any of its Group Companies or its and their Third Party Service Providers) may withhold or deduct an amount for or on account of, 
or which represents, withholding, income tax, value added tax, tax on the sale or disposition of any property, duties, or other lawfully collected 
amounts which are required to be withheld or deducted to comply with any Law or Regulation (especially FATCA) from any payment to me/us or 
to or from my/our account or any account. I/we consent to the closure, blocking of any payment or transaction with respect to my/our account 
by Citibank for FATCA compliance.

(l)   i/chúng tôi 

       BY signing this form, I/we confirm that I/we have read, understood the Terms and Conditions. I/we accept and agree to be bound by Terms and 
Conditions mentioned therein.

Applicant’s signature

Signature Verifier Second Verifier

Ngày/ Date________/________/_______      

      This form should be read in conjunction with Terms and Conditions of Citibank Global Consumer Banking, Citibank Product Application and 
Account Opening Form and the relevant account or card terms and conditions (together, "Terms and Conditions"). I/we are deemed to have 
accepted these Terms and Conditions and are bound by them once I/we sign this form or start/continue using of Citibank's account or card 
services. In this respect, my/our signature or confirmation (whether in writing or verbally) on any transaction record, credit vouchers, cash 
withdrawal/deposit slip, card charge slip, any charge record and/or return of acknowledgement of receipt slip will constitute binding and 
conclusive evidence of my/our acceptance of Terms and Conditions.

(j)  

       I/we agree to comply with requirements of the Foreign Account Tax Compliance Act (“FATCA”) if I/we open an account with Citibank.  If I/we have 
already opened account(s) with Citibank and if at any time in the future I/we become a U.S. person (or if there is a finding of one or more of U.S. 
indicia[1] being associated with my/our account(s) with Citibank which would result in the treatment of my/our account(s) as a U.S. person[2]’s 
account(s), I/we agree to fully comply with FATCA requirements to (i) update such U.S. person status information to Citibank immediately, (ii) 
complete and return to Citibank as soon as reasonably possible any relevant US tax or waiver documentation or provide whatever additional 
information reasonably required by Citibank from time to time to cure indicia or to meet its FATCA obligations and/or its internal policies and 
procedures.

(k)  

      I/we agree that Citibank shall be entitled to do all acts and things it deems necessary to comply with FATCA, including but not limitation to its 
reporting obligations. If I/we fail to comply with the foregoing FATCA requirements, or if Citibank is obliged by Law or Regulation, I/we agree that 
Citibank (or any of its Group Companies or its and their Third Party Service Providers) may withhold or deduct an amount for or on account of, 
or which represents, withholding, income tax, value added tax, tax on the sale or disposition of any property, duties, or other lawfully collected 
amounts which are required to be withheld or deducted to comply with any Law or Regulation (especially FATCA) from any payment to me/us or 
to or from my/our account or any account. I/we consent to the closure, blocking of any payment or transaction with respect to my/our account 
by Citibank for FATCA compliance.

(l)   i/chúng tôi 

       BY signing this form, I/we confirm that I/we have read, understood the Terms and Conditions. I/we accept and agree to be bound by Terms and 
Conditions mentioned therein.

[1] “U.S. indicia” includes the following: a) U.S. citizenship or lawful permanent resident (green card) status; b) a U.S. birthplace, c) a U.S. residence or a correspon
dence address (including a U.S. P.O. box), d) standing instructions to transfer funds to an  account maintained inside the United States, or directions regularly 
received from a U.S address, e) an 
authority granted to a person with a U.S. address.

ww.irs.gov/taxtopics/tc851.html
[2] “U.S. person” means a US citizen; someone who holds a current valid green card; or a “resident alien” (to see the full definition of “resident alien” please go to 
the Internal Revenue Service (IRS) website http://www.irs.gov/taxtopics/tc851.html
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Citibank. 


