
Important Notice:  
 
With effect from March 01st 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has 
transferred ownership of its consumer banking business to United Overseas Bank (Vietnam) Limited 
(Registered number 0314922220) (“UOB Vietnam”).  
 
UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A.,  
- Hanoi Branch and Ho Chi Minh City Branch is providing certain transitional support in respect of those 
products. 
 
The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations 
thereof are used temporarily under license by UOB Vietnam from Citigroup Inc. and related group entities.  

 
 
 

Appointed Agencies Address Number contact Working hours 

USBS LAW FIRM 14 (G-floor) Street 6, Trung 

Son, Hamlet 4 B, Binh Hung 

Commune, Binh Chanh 

District, Ho Chi Minh City, 

Viet Nam. 

(028) 71011088 Monday – Friday  

8:30 – 17:30  

Saturday 

8:30 – 12:30 

 


