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Version 16, updated in June, 2023

Note:
1.   Terms and Conditions for other services which are not listed here will be provided upon request. 
2.  All Terms and Conditions contained here supersede any previously and are subject to change and cancellation with prior notice. 
3.  All accounts and transactions are subject to the regulations of the State Bank of Vietnam and the Laws of the Socialist Republic of 

Vietnam.   
4. All charges above include 10% VAT. 
5. No cash withdrawal fees are applied for non�Citi international cards issued by local institutions.

  
6. All fees contained herein supersede any previously issued fees and are subject to amendment, supplement or cancellation with prior notice. 
7. This Consumer Banking Fees already include Transaction Limits.

Không thu phí rút ti�n m�t ��i v�i th� qu�c t� ���c phát hành b�i các ngân hàng trong n��c.

Bi�u Phí D�ch V� Ngân Hàng Cá Nhân này �ã bao g�m các H�n M�c Giao D�ch.

NGÂN HÀNG CÁ NHÂN
Retail Banking Fees

Services

Account Services Fee

Citibanking Citigold

Monthly Average Total Relationship Balance (TRB)
1.000.000.000 VND
VND 1,000,000,000

Không áp d�ng
Not applicable

Không áp d�ng
Not applicable

Không áp d�ng
Not applicable

Monthly Total Relationship Balance Fee

(if average monthly balance falls below the minimum requirement)

Monthly Account Management  Fee 

Cash Services

USD Cash Deposit

VND Cash Deposit Free Free

Free Free

Free Free

Free Free

VND Cash Withdrawal

Account Closure within 6 months of account opening

Inactive Account Fee if no activities for at least 6 months

Free

Free

Free

Free

USD Cash Withdrawal

ATM/Debit Card Services 

Annual Fee Free Free

ATM/Debit Card Card Replacement FreeFree

PIN Replacement Fee Free Free

+ ATM from Other banks

+ ATM from UOB+ ATM c�a UOB / Free Free

Cash Withdrawal Transaction

Free Free

Balance/Account Inquiry at UOB Vietnam ATM
In sao kê ho�c in ch�ng t
 v�n tin tài kho�n t�i máy ATM c�a UOB Vi
t Nam

V�n tin tài kho�n t�i máy ATM c�a UOB Vi
t Nam

Rút ti�n m�t t�i máy ATM c�a UOB Vi
t Nam

Free Free

Free Free

+ ATM from UOB and Other banks

Mini Statement (Printing receipt) at UOB Vietnam ATM

Inward Remittance Free Free

Free Free

Free Free

Free Free

Free Free

Free Free

Free Free

Free Free

Free Free

Free Free

Free Free

Banking Online/ CitiMobile/ CitiPhone/ CitiAlerts
D�ch v� Ngân hàng tr	c tuy�n/ CitiMobile/ CitiPhone/ CitiAlerts Free Free

Outward Remittance

Cancellation/Amendment/Investigation

Postage

+ In VND

+ Telegraphic Transfer

+ In FCY

Charge Back Processing Fee Free Free

4% s� ti�n trên m�i giao d�ch
Subject to other fees and charges from other banks + 4% of transaction amount

Phí giao d�ch th� ghi n� � n��c ngoài / Overseas Transaction Fee 4% of transaction amount 1% of transaction amount

Dispute Investigation Fee

Below VND 500,000,000/Txn and VND 1,500,000,000/DayDomestic  Fund transfer limit

Withdrawal limit from ATM
VND 30.000.000/ngày
VND 30,000,000/day

VND 30.000.000/ngày
VND 30,000,000/day

POS Transaction Limit
VND 300.000.000/ngày
VND 300,000,000/day

VND 500.000.000/ngày
VND 500,000,000/day

Overseas Remittance 

+ Cable

+ Local

+ Overseas

Courier

+ Local

+ Overseas

Other Cards not issued by Citibank Vietnam

emittances

Miscellaneous 

Communication Channels

Other Services

Statement Services

Subject to other fees and charges from other banks

VND 60,000/txn VND 60,000/txnCash Withdrawal Transaction at UOB Vietnam ATM
(Covers cards not issued by UOB Vietnam subject to bank’s discretion)
(Áp d�ng cho th� không phát hành b�i UOB Vi
t Nam tùy vào quy�t ��nh c�a Ngân Hàng)

Free Free

Free Free

Free Free

Free Free

Free Free

Sao kê hàng tháng / Monthly Statement Rendition (Hard Copy)

Special Request

Additional statement mailed within Vietnam

Certified Online true copy statement

Balance Certificate

1

Domestic Remittance

Mi�n phí / Free

Mi�n phí / Free

Có hi�u l�c t� ngày 19/06/2023
Effective from June 19th, 2023

Bi�u phí này ���c áp d�ng cho UOB Vi
t Nam � Chi Nhánh Sunwah và 
Chi Nhánh Horison/ This Banking Fees Tariff is apply for UOB Vietnam � 
Sunwah Branch and Horison Branch

V�i hi�u l�c t� ngày 01 tháng 03 n�m 2023, Ngân hàng Citibank, N.A., � Chi nhánh Hà N�i và Chi nhánh Thành ph� H� Chí Minh �ã chuy�n quy�n s� 
h�u ho�t ��ng kinh doanh c�a kh�i ngân hàng bán l� cho Ngân hàng TNHH M�t thành viên United Overseas Bank (Vi�t Nam) (Mã s� doanh nghi�p 
0314922220) (“UOB Vi�t Nam”).
UOB Vi�t Nam là t� ch
c phát hành c�a t�t c� s�n ph
m thu�c kh�i ngân hàng bán l� mang nhãn hi�u “Citi” t�i Vi�t Nam và Ngân hàng Citibank, N.A., 
� Chi nhánh Hà N�i và Chi nhánh Thành ph� H� Chí Minh ch	 �ang cung c�p m�t s� h� tr� nh�t ��nh trong giai �o�n chuy�n ti�p liên quan ��n các s�n 
ph
m �ó.
Các nhãn hi�u “Citi”, “Citibank”, “Citigroup”, thi�t k� Vòng Cung cùng t�t c� nhãn hi�u t��ng t� và nh�ng hình th
c phái sinh t� chúng ���c UOB Vi�t 
Nam t�m th�i s� d�ng theo gi�y phép t� T�p �oàn Citigroup và các t� ch
c có liên quan.
With effect from March 01st 2023, Citibank, N.A., � Hanoi Branch and Ho Chi Minh City Branch has transferred ownership of its consumer banking business 
to United Overseas Bank (Vietnam) Limited (Registered number 0314922220) (“UOB Vietnam”).
UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A., � Hanoi Branch and Ho Chi Minh City Branch is 
providing certain transitional support in respect of those products.
The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are used temporarily under license by 
UOB Vietnam from Citigroup Inc. and related group entities.

+ T�i ATM c�a UOB và các ngân hàng khác


